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Business Continuity During Peak Traffic 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Context 

Case Study: Top 20 Retailer / 1,100 Stores - $19B in revenue 

Challenge Solution 

Holiday Traffic Handle peak loads without 
over-provisioning for 
maximum traffic (following 
2009 system crash resulting 
in loss of millions of $$) 

Implemented inventory 
management on top of 
XAP within 4 months 

Results 

* Recognized as North America’s best performing e-Commerce website on Black Friday 2010 

 Holiday Season Traffic Spikes 

 Offers/Promotions Campaign Traffic 

 Proven to withstand Black Friday and 

Cyber Monday Traffic 

Elastic Data Grid
 

 

 Elastic Scaling 

 Resilient and low-latency 

 Improved, uniform performance 

across website and mobile channels 
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Real-Time Inventory  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Context 

Case Study: Top 500 Retailer / Home Shopping TV – $8.6B in revenue 

Challenge Solution 

Supply Chain 
and Inventory 

Globally available and fault 
tolerant shopping cart and 
inventory across data centers 

Geographically distributed 
In-Memory Data Grid with 
content replication 

 E-Commerce platform-agnostic shopping 
cart and real-time inventory storage tier 

 CDN-style caching at the application layer 

 Redundant shopping cart storage and 
session-management across multiple e-
Commerce platforms 

Global Shopping Cart
 

 

 Switch between platforms without 

restarting your business from scratch 

 Enables deriving analytics in order to drive 

promotions, customer experience, 

understand shopping behaviors/patterns 
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Omni-Channel Enablement 
 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Context Challenge Solution 

Case Study: Top 500 Retailer / Home Shopping TV - $8.6B in revenue 

Omni-channel Establish an Omni-channel 
strategy by establishing a 
unified data layer that can 
control customer experience, 
sourcing and supply chain 

Medium scale XAP 
cluster (8 nodes) with 
built-in disaster 
recovery 

Results 

* Handles up to 250,000 product reads/second 
* Unified user experience across TV, mobile, web and operations 

Terabyte-scale 

platform as a unified 

data and business logic 

infrastructure tier 

Channel Operations Grid
 

 

Streamline 

operations and data 

that can integrate 

multi-channel 

streams along with 

back-end workflows 
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Personalization & Real-Time Analytics 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Context 

Case Study: Top 10 Retailer - $36B in revenue 

Challenge Solution 

Personalization 
Adding social network 
functionality to e-Commerce 
platform supporting over a million 
users every day – and up to 10x 
that on holidays 

XAP powers the social 
networking search engine 
with in-memory storage 
and dynamic scalability 

Results 

* Fast, effective social feature functionality with performance to support peak usage 

 
Enables retailers to significantly increase sales and improve customer 
segmentation using social networking data 
 
 

Used as a real-time product 
recommendation engine to 
capture purchase history, social 
media insights, cart-
abandonment, customer CRM 
profiles and other customer data Real Time Big Data Analytics Personalization Platform 
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